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O/H KAPATIANNHZ NMANATIQTHZ, wg VOULUOC EKTTPOOWTIOS TOU €V AOYW KataAUpatog SnAwvw OTL oL uTtnpeoisg/
EYKATAOTAOELG TIOU AEITOUPYOUV OTO KATAAUHA E(VOL OL TTOPAKATW:

Emoiotikd tuRpota e Bar / kUAweio

Ytolyela umteuBUvou edpappoyrg tou oxediou yla tn dlaxeipon vmomtou | KAPATIANNHZ NANATIQTHS /
KPOUOPOTOG IAIOKTHTHZ

6977076482
info@hoteloriana.gr

Entiong dnAwvw OTL oL gpyalopevol Tou Eevodoxelou €xouv AaBeL yvwon Kot epappolouv oca poBAEnovial ano
TO TIOPOV UYELOVOLKO TIPWTOKOANO.
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A.2x€610 Spaonc: amoteAel TNV €yypadn mapovciaon tng ARPng
TIPOANTITLKWV HETPWV YLOL TO CUVOAO TOU KOTAAUUOTOC KOLL TOL ETILUEPOUC
THApaTa autol kot meplhapBavel A1 éwg A.4

A.l.

A4,

A.5.

(Y) Oplopodcg ouvtovioth: n StevBuvon Tou KATAAUUATOC 0pilleL CUVTOVLOTH yLa TNV
enifAedn tng edappoyng tou oxediov dpaong. H B€on Tou cuvtovioT Unopet va
KQAUTITETOL Ao TOV LOLOKTATN TNG ETLXELPNONG, amo uttdpxouoa Béon MevikoU AlteuBuvti
/ AtevBuvtn Moldtntog KA. i amnod véa B€on oto opyavoypappa. Emiong, pmopet va
oploBel og eninedo Opadoag Alaxeiplong.

(M) Motomolnon Tou TOUPLOTLKOU KATOAUMATOC WE TIPOC T ANYn HETPWVY tPoAnPng Kot
OVTLUETWTILONG TNG Ttavdnuiag COVID-19 and Stamioteupévoug dopeig motonoinong.

(M) Avvatotnta Sievépyelag rapid test [ LopLakoU EAEyXOU OTOUC SLAPEVOVTEC OTO
KOTAAU O, KOTA TNV NUEPOUNVIA TNG avaxwpnon Toug, amno enayyeApatia vyeiag, o
omolog evepyel Baoel Twv 0dnylwv tou EOAY yLa tov éAeyxo tou COVID-19.

B. Ekmtaiitdevon mpoowrikoU otnVv THPNON TWV UYELOVOULKWY TIPWTOKOAAWY
(ava umnpeotia/TpApa KATOAUUATOC).

B.O.

B.1.

B.2.

B.3.

H eknaidevon nepthappavet:

- Mnyég kol Tpomoug petadoong Tou Lov

- Awadikaoieg evnuEpWONC TwV oPHOSLWY TOU KATAAUUATOG KAl TwV (SLwV TwV MEAATWV
- MegBoboug Kal EMKOLVWVLOKNA TIPOCEYYLON TWV ETILOKEMTWY

- Jupmepldpopd Kol EVEPYELEG O€ TtEpIMTWON AoBEVELAC ATIO TO TIPOCWTILKO

- MeB0oSdoug KoL MPOKTLKEG KABAPLOUWY KAl AOAUMOVONE TWV EVTIOTILOUEVWY ONUELWY
He Baon tnv emikvduvotnta kat tnv mbavotnta petddoong tng acBevelag

- Tnpnon twv Baoikwyv PETpwV anoduyng petadoong Tou kopwvoiol - COVID-19

(Y) NAavo exkmaidevong:

Mo ta KatoAvpata KAtw Twv 50 Swpatiwy, eknaidsuon evog TOUAAXLOTOV ATOLOU
(ouvtoviotA) ava KaTAAUUa, TO OTtolo €V cuvexeia ekmaldeVEL KoL TO UTTOAOLTTO
TIPOOWTILKO.

Ye KABe mepintwon, oto MAAVO avadEPOVTal OVOUAOTIKA TO ATOUA, N SLAPKELA KOl O
TPOMOoG ekmaibevaong (my. tn- Aeknaideuon, ekmaidevon anod e€WTEPLKO SLATILOTEVUEVO
ouvepyatn)

(Y) MpoBeopuia oAokAnpwong ekmaideVONG CUVTOVLOTH YLO TNV TOUPLOTLKN Tepiodo 2021:
15.06.21

(Y) YtevBuveg SnAwoelg mpoowTitkoU OTL EAa e ekmaidevon yla Ta EMUEPOUS
TIPWTOKOAAQ cUPPWVA LE TA KABAKOVTA TOU KAl TAPNON OXETLKOU apxeLov.
MpoBeopuia oAokApwong ekmaildeuong MPoowrikoU yLa TNV ToupLlotikn mepiodo 2021:
30.06.21
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B.4. Mevikad B€pata opyAvwong ToU KOTAAUUATOG

B.4.1. (Y) (5) To TOUPLOTIKO KATAAU A XOpNnYel og KABe PEAOC TOU TTPOo—~OwTILKOU emapkr M.A.M. kat e€aocdhaiilel
TN OUVEXN ETAP-KELX TWV amoBeudTwy.

B.4.2. (Y) (4) M€AOG TOU MPOCWTILKOU TIOU TIAPOUGCLAEL CUUMTWUOATO OXETIKA UE TNV aoBEvela LEVEL OTO OTTITL
KOlL ETIAVEPXETOL OTNV gpyacio edv n epyaoctnplakn e€€taon elval apvntikn. Eniong, epoocov £pBeL oe
enadn He KpoUopO odelAel va PEIVEL OTO OTITL ITIC MOPATIAVW TIEPUTTWOELG O £PYALOUEVOG €OOTIOLEL TOV
uTteLBUVO yla TNV ePappoyr Tou oxediou Slayxeiplong UTOTITOU KPOUGOTOC TOU KOTOAU LATOG.

B.4.4. (N) Xto mAaiolo TNC atoplkAg euBUvVNG, TO TPOCWTILKO BeppopeTplétal kKAOe mpwi. Evdelexng EAeyxoc Tou
TIPOOWTILKOU UIMOPEL VoL akOAOUBNOEL CUVAPTHOEL TNG EMLONLOAOYIKNC ELKOVOG TNC TOTIKNC
KOWOTNTAG/TEPLOXNG.

B.4.5. (N) Aevépyela rapidtest 0to cUVOAO TOU MPOCWTIKOU TOU KATAAULOTOC, TOUAd)LoTOV pia dopd TV
eBdopada, amod enayysApatia Uyeiog ) Tov LOTPo epyaciag, o omoiog evepyel BACEL TwWV 08NYyLWV TOU
EOAY yia tov éAeyxo tou COVID-19.

[ 2x€6L0 Slaxeiplong umormtou Kpouopatog (yparmto oxedlo). AkoloubBeital
TILOTA TO OXEOLO QVTLUETWTTILONC UTIOTTOU KpoUopatoc tou EOAY
(Mapaptnua lll).

r.1. (Y) Optopog umeuBuvou yia tnv epappoyn tou oxediou Slaxei-plong UmonTou
KPOUOUOTOG TOU KATaAUpaTOG. MNa tn Staocdalion tng epappoyrc tou oxediov
SlaxelpLong UTIOTITOU KPOUOUATOC OO TO KOTAAU A ELVAL ATOLPOLTNTO VOL OPLOTEL
uTteVBuvoCg. H B€on tou urteuBuvou edappoyng tou oxediou dlaxeiplong vTtomTOU
KPOUOUOTOG, AVAAOYQ UE TO PEYEDOG TOU KATAAUMATOG, UTTOPEL va KOAUTITETOL QIO TOV
L8LOKTNTN TNG EMLXELPNONC, amd untapyxovoa B€an Mevi-kou AteuvBuvti/AtevBuvtn
Moldtntag K.ATL. | amnod véa B€on oto opyavoypappa. Emiong, pmopel va oploBei oe
eninedo Opadac Ataxeiptong. O cuvtovioTAg yLa tnv entiBAePn tou oxedlouv dpdong KaL o
uTteVBOuvog edpappoyng Tou oxediov Slaxeiplong UTTOTITOU KPOUOHATOG SUvaTtal va
Tautilovral.

A. Kowvomoinon otolyelwv emikolvwviog

A.1. (Y) Kowomoinon otolxelwv enikovwviag tov umteuBuvou yla tnv epappoyr tou oxediou
Slaxelplong UTOMTOU KPoUOUA-TOC KaTd TN Stadikaoia niotonoinong tou apBpou 4 g
napovoag anodaong

E.Tnpnon apxeiou kataAvpatog kat BiBAiov cupfavtwv COVID-19 (puoko
A NAEKTPOVIKO apxeio). MNa toug okomou¢ dpAdoswyv pootaciag tng
dnuoolog vyelag, n StevBbuvon/dloiknon Tou KataAUpoTog opellel va
TNPel apxeio Twv HEAWV MPOCWTILKOU Kol OAWV TWV OTOUWYV TIOU
SlEpELvay 0TO KaTAAUUa -Ovoua, eBvikoTnTa, NUEPOUNVia aAdLeng Kot
avaywpnong, otolxeia emkowvwviag (dtevBuvon, tnAédwvo, e-mail)-
woTe vo KaBlotatal Suvath N EMIKOWWVLO LLE TIC OTEVEC ETADEC TUXOV
Kpouopoatog COVID-19, mou evdEXETAL VAL TAUTOTIOLNBEL EK TWV UOTEPWV.

Opolwe, OTIC TEPUTTWOELG TTOU EEETACTIKOC GOPEAC CUVATTTEL CUUDWVIAL
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e Eevoboxelako KataAupa yla tnv SLeVEpyeLa TPOPOPLKWY EEETACEWV
(r.x. Y\wooopdaBelag) npemnel va dtatnpet mAnpn Alota pe toug
OUMLETEXOVTEC OTNV £€€TloN OUUDWVA PE TOL AVWTEPW KOLL VAL TNV
SdlaBgteL otn Sloiknon tou Eevodoxelakol KATAAUMATOC YLl TNV
epappoyn Tou TTPWTOKOANOU evVTOTILOHOU EMAPWY KPOUCUATWY OF
nepimTtwon mou auto xpelaotel va evepyorotnBel. Na didetat mpoooxn
oto [evikd Kavoviouo nept Npootaciac Mpoocwrnikwv Asdopévwy (GDPR)
KOl VoL €XOUV eVNLEPWOEeL OAOL OL ETILOKETITEC OTL TNpEeiToL apyeio yla
AOyou¢ nmpootaocioc dnuootac vysiag.

E.1. (Y) Na toug okomoU¢ Spdoewv mpootaciag tng Snuoaotag vyeiag, n Stevbuvon/dloiknon
TOU KataAUpatog odpeilel va tnpel apxeio Twv LEAWY IPOCWTILKOU KAl OAWV TWV ATOUWV
TIoU SLEPELVAV OTO KATAAUUA -OVopa, EBVIKOTNTA, NUepopnvia adLéng katl avaxwpnong,
otolxela emikovwviag (dtevBuvon, tnNAédwvo, e-mail)- wote va kablotatal Suvath n
ETILKOLVWVLA UE TLG OTEVEC TP EC TUXOV KpoUopatog COVID-19, mou evdExetal va
TOUTOTIOLNBOEL EK TWV UOTEPWV. OHOLWC, OTLC TIEPUTTWOELC TIOU £EETAOTIKOC POPEQC
ocuvantel cupdwvia pe Eevodoxelako KataAupa yia tnv Slevépyela podopLKwv
efetaoewy, Mpenel va dtatnpel AN pn AloTa e TOUG CUPUETEXOVTEG OTNV £EE€TAON
ocUuPpwva PE T aVWTEPW Kol va tnv dtab<tel otn Sloiknon tou Eevodoxelakol
KOTOAUPOTOG yla TNV €hapUoyn TOU MPWTOKOAAOU eVIOTILOHOU ENMAd WY KPOUCHUATWY OF
TeplMTwon mou auTo XpelaoTtel va evepyomolnBel. Na Sidetal mpoooxr oto MeEviko
Kavoviopuo nept Npootaciag Npoowrnikwy Aedopévwy (GDPR) kat va €xouv evnpuepwOel
OAOL Ol ETILOKETTEG OTL TNPELTOL apXeLo yla Adyoug mpootaciag dnuoaoiog vyeiac.

>T. EvnuEépwon Kol ETILKOWVWVLA

2T.1.(Y) To KATAAU O KOLVOTIOLEL TOL LETPA KAL TLG ATALTAOELS TOU oxediou Spdong og 6Aoug
TOUC E0WTEPLKOUC Kal eEwTepLKOUC dpopeic/ouvepydteg (UTTAAANAOUC, EVOLKLOOTEG,
€pYOAABOUC, TPOUNOEUTEG, ETILOKEMTEC KOLL TO EUPU KOLVO) KoL evlladepOEVa LEPN.

3T.2. (M) Zuviotdtol n evnuéEpwan TG LOTOoEALSOG TOU TOUPLOTLKOU KATOAULOTOG PE ELSLKN
evotnta COVID-19, otnv omoia Ba avaptd ta HETPA KAl TNV VEA TIOALTLKI) TOU
KataAupotog mept AP NG auEnUéEvwy HETPWVY UYLELVAG, OANAYEC O WPAPLO AELTOUPYLOG
KOLVOXPNOTWV XWpwv, Tpomomnoinon dtap-ketac check-in/check-out

2T.3.(Y) Evnuépwon pe ta StabEoipa péoa eviog TOU KATAAUUATOC (TT.X. O€ TNAEOPACELG
KOLVOXPNOTWV XWPWV, 0 TNAE0PATEL SWHATIWY, CKOVON TIPO TNE EL0OS0U O0TOUG
ETILUEPOUG KOLVOXPNOTOUC XWPOUC KAl EVIUTIN EVNUEPWON OTNV UTtodoxN).

Z.MpwtokoAAo unnpeoiag umodoxnc (reception/concierge)

Z.1. (Y) To mpoowriko tnpet ta Baoikad peEtpa anodpuyng petadoonc tou kopwvoiol - COVID-
19
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Z.2. (N) Amoguyn tonoB£tnong oe BEoELG UTTOSOXNC ATOUWY TIOU AVI|KOUV OTLG EUTTAOE(G
opadeg tou mAnBbuopou.

Z.3. (M) Otav {nteitat, va umtapxel SuvatotnTa: a) EVNUEPWONG ETILOKETITWY YLO TNV TIOALTLKA
TOU KOTOAUOTOC KOLL TAL LETPA TTIOU €XEL AQBEL yLO TNV OVTLUETWTILON TUXOV TIEPLOTATLKWY,
B) mapoxng xpnoLlwyv mAnpodopLwy yla tapoxougs uyeiag, papuakeia KTA oTnV mepLOxn
A/Kal EVIOC Tou KataAUpaTog Kat y) mapoxng M.A.M.

Z.4. (M) Avaptnon evnuepwTtikng mvakidag (banner) Baclkwy UYELOVOULKWY 08nyLwV
HETAPPUOUEVWY OE AYYALKA, YOAALKA, YEPUAVLKA. ZUUMANPWHATIKA, N TTApox TwV
odNYyLwV auTwVv HEow avantuéng ebappoyng o€ Klvntd tnAédwva.

Z.5. (Y) Eld1koc e€omAiopog (medical kit) yia tnv mepinmtwon epdaviong mepLOTATIKOU, OTIWG
YOAVTLO KOl MAOKEG ULOC XPrIONG, OLVTLONTITIKA, KOBapLoTika pavtnAdkia, modia,
HOKPUMAVLKN poumna, Oepuouetpo laser.

Z.6. (M) To MPOCWTILKO MPETEL VAL UMOPEL VO avayvwpllel CUPMTWHOTA TTEAATWVY KAl VA TO
avadépel apeAnti otov cuvtoviot Tou oxediou dpdong  otov uTteVBOUVO epapuoyng
Tou oxedlou Slaxeipltong UTTOTITOU KPOUOUATOC

Z.7. (M) Xpnon plexiglass otnv umodoxn (tomoB£tnon moAukapBovikol uAtkoU)

Z.8. (Y) AvTLoNnTTIKO yLa Xxprion amo tov meAAtn (otabepéc i Un oUOKEVEC) otnv uTtodoxn
(reception desk)

Z.9. (Y) Taktikn amoAvpavon Twy enupavelwv tng urmodoxnc (reception desk)

Z.10. (Y) Kat@AAnAn Stapopdpwoaon tg unodoxng (reception desk), mpooBnkn emdamnédiag
onuavong os anootacn dVo PETPpWY OTou Ba oTEKETAL 0 MEAATNG /KATAAANAN cripavon
OTIOOTACEWYV OTO XWPO OVAHUOVAG, KATAAANAN SLtatagn tTwv emimAwy Kat opOn Staxeiplon
TNC OUPAG UE OTOXO TN UELWON TOU XPOVOU AVOOVAG

Z.11. (Y) Amoduyn cuvwoTtiopoU katd to check-in/check-out — tripnon anootacswv

Z.12.(N) Xprion nAektpovikwv evaAlaktikwy yia to check-in/check-out (ry. mobile concierge,
xprion tablets mou pmopouv va anoAupavBolv Petd amnd kaBe xprion).

Z.13. (M) Check-in og unaiBpLo xwpo.

Z.14. (N) HAektpovikA MANPpWUA TwV damavwyv SLapoVAG, NAEKTPOVLKN OTTOCTOAN
Aoyaplacpwy, TLHoAoyiwv Kal anodeiewv.

Z.15. (Y) AmoAUpoavon twv key cards kat kKAeldLwv — tomoB£tnon toug o€ L61kO doxelo mpog
amoAupovon.

Z.16.(Y) Atevpuvon Suapkelag check-out kot check-in petaél twv dtapovwy (check out péypt
T 11.00 i kat check in amd twg 3.00 pp). H petaBoAn autn TG XpOoVIKAG SLApKELAC TToU
pneooAafel petafy kabe check in kat check out elvat umoxpewtikn yia va Staocdaliletal
OTL HeTa gL SdLadopeTikwy meAatwy To Swudtio kabBapiletal kot amoAvpaivetat
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ETUUEAWC, KOBWG KOl OTL akoAouBeital emMapkKr ¢ GUOLKOC AEPLOUOC TOU XWPOU.

Z.17.(Y) Anayopeuon €Lco60ou evtog Swpatiwv o€ pun Stapévovtec. Tng amayopeuvong eLcodou

e€alpeltol TO MPOOWTILKO TOU KATOAUHOTOG KaBwe Kal ot e€etaldpevol oto mAaiolo
€EETAOEWV YLO TNV ATIOKTNON MAONC GUOEWC TMLOTOTIOLNTIKWV (Tt.X. YAwooouaBelag), e
Baon ta opllOpEVa YL AUTH TNV TTEPIMTWON TPWTOKOAAQL.

H. NpwtokoAAo untnpectwv 0poPpou, SwHATIWY Kal KOWOXPNOTWV XWPWV
(kaBapLotnta- housekeeping)

H.1.

H.2.

H.3.

H.4.

H.5.

H.6.

H.7.

H.8.

H.9.

(Y) TApnon mpoypdppatog kaBaplopou Kat armoAUpovong, cUUdwva LE T UE ap.
Aly/T.N/owk 19954/20.03.2020 gykUKALO TOU YIoupyeiou Yyeiag «MEtpa kaBaplopol Kal
OTOAUMAVONG O€ XWPOUG Kal eMLAVELEG KATA TNV €EEALEN TNG tavOnuiog tou SARS-CoV-
2» (AAA: 6KW64650Y0-1NA), Onwg LoxueL

(Y) Edappoyn elbikwv odnyLwv kaBaplopou otnv nepimtwon eudaviong KPOUGUATOG
ocupdpwva pe TI¢ avtiotolxeg Odnyieg tou EOAY.

(Y) Evioxuon unnpeoLwy UYLELVAG 0 OAOUG TOUG KOLVOXPNOTOUG XWPOUG Kal ELOLIKOTEPO O€
avTkeipeva «uPnAol Kvduvou» (mtx. TOHoAa, KopBia aveAKUOTHPWVY)

(Y) KaBaplopog kat agplopog SwHaTiou KATa TIG WPEG TOU HecOAaBoUV peTay
Slapovwy.

(Y) EAgyxo¢ Aettoupylag mMAUVTINPLwVY TMLATWVY Kal poUXwWV (WC TPOC TN XPNOLLOTIOLOUEVN
Beppokpaocia kol tn Socoloyla AMOPPUTOVTLKWYV)

(Y) E€omAlopog mpoowTtitkoU (YAVTLa, HAOKEC, pOUMA, KAELOTA atouTola). Katd tnv
EPYQOLO TOU, TO MIPOOWTILKO KA BapLotnTag MPETEL Vo TNPEL Ta BaoIKA HETPA ATODUYNG
puetadoong tou kopwvoiou - COVID-19, bev karmvilel kat Sev KATAVAAWVEL TPOPLUA N
ToTa.

(M) ELbikOTEPQA TO MPOOWTILKO KABAPLOTNTAC CUVLOTATAL VO XPNOLUOTIOLEL ATTAN
XELPOUPYLKN HAoKa (0€ TteplTwon KN SLABECIUOTNTAC XELPOUPYLKNG LAOKAC, CUVLOTATOL
N xpron mavivng), yavta kot adtaBpoxn pouna pag xpnonge.

(Y) Aev erutpénetal o kabapLlopog Swuatiov emiBeBalwpévou i UTOMTOU KPOUOGHUATOC
Kot emadwv emBeBalwpévou KpOUOUATOC.

(Y) Katapyeitat

H.10. (Y) 2xoAaoTIKOC KaBapLopoG - amoAUpavon (my He aTHokabapLoTh) oTLG EMUUAXES

emupaveleg Swpatiov Kal UMAVLIOU KoL VOOV TOUAAXLOTOV 1 wpog TTPLV To SWHATLO
SlateOel o€ MeAATN, LE OMAPOLTNTO ALEPLOUO TOU SWHATIOU HE avoLyTd mapabupa Kot
TIOPTEC. 2€ MEPLMTWON KPOUOUATOC AMALTELTAL ATTOAULAVON KOl Avoovi 24 Wpwv TPLV
10 Swpadtio SlateBel og meAdtn. Katd tov agplopd Tou Swuatiov 0mou dlamotwonke
KPOUOUA TIPETEL VO ATIODEVYETAL VA AVOLYyOUV TOLUTOXPOVA OL ECWTEPLKEG TTOPTEC TPOG
T0 S1adpopo
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H.11.

H.12.

H.13.

H.14.

H.15.

H.16.

H.17.

H.18.

H.19.

H.20.

H.21.

H.22.

H.23.

H.24.

(M) Amopdakpuvon SLAKOGUNTIKWY AVTIKELUEVWV (HaflAapLlwV, KALVOOKETIOLOUATWYV)

(M) Amtopdkpuvon KoWoxXpNoTWV AVTLKELLEVWY TIOANATIANG XproNnG, OTIWG UEVOU,
TLEPLOOLKA, KATT

(M) TomoB£tnoN KOAUUUATOG HLOG XPONG OTA XELPLOTHPLA TNG TNAEOPAONG KAl TOU
KALpATLOTIKOU.

(Y) Ot udaopativec emidaveleg (my Tanetoapileg enmimAwy) mpenet va kabapilovtal pe
ouoKeun atuoUL (Bepuokpacia>70°).

(M) ZApavon pe otoxo TV MAnpodopnon Tou TEAATN yLa TO OTE Kal Tw¢ KaBaplotnke to
dwpartio.

(M) TormoBETNON ATOULKWV AVTLONTITLKWY UYPWV O KAOE SWHUATLO 1) CUOKEUNC
avtonyiac.

(M) Avolypa Bupwv kot mapaBUpwV yLa GUCLKO AEPLOUO TOU XWPOU KaBnuepLva.

(Y) TApnon Twv Kavovwyv UYLELVAG oo TO MPOOWTILKO KATA TN Stadoyr akaBaptwyv Avwv
pe xprion twv evéedetlypuévwv MATM (l81KAG TTOSLAC pLag Xpriong MAvVw Ao T OToAN,
YOVTLWV KoL LAOKOG)

(Y) TormoB£tnon Twv XpNOLUOTIOLNUEVWY UPOOUATWY, KALVOOKETOLOUATWY KAl TIETOETWY
0€ €LOLKEC, KAELOTEG, ETULONUOOUEVEC OOKOUAEC 1) OAKOUG, TPOKELUEVOU va petadepbouv
OTOUC XWPOUC TAUVTNPLWV.

(Y) AtaxwpLopog (onpovaon) meploxwyv akaboaptwy Kot Kabopwyv Avwv.

(Y) AmtoAUpavon HeTd amod KABe xprion Twv KOPOoToLwV yLa T HeTadopd TwV KAELOTWV
OAKWV UE TO ALVA.

(Y) NAVOLo uPaOHATWY, KALVOOKETIOLOUATWY KOlL TIETOETWV 0€ {e0TOUG KUKAOUC (700C Ry
TIEPLOOOTEPO) LE TA CUVION ATIOPPUTIAVTLKAL.

(Y) EAeyxo¢ TPNONG QMALTOUPEVWV LETPWYV KaL TIapAdoong pe Tov KATAAANAo TpOTo o€
TIEPLITTWON TIOU N UTINPEeoia KaBapLopoU TOU LUATLOHOU TIAPEXETOL OO EEWTEPLKO
ouVEPYATN.

(Y) Mépiuva yia tn dtatrpnon tTwv kabapwv eL6wv LLATIOHOU o€ KAAR Kat kaBapn
KOTAOTOON KOTA TNV AImoBOKeU O TOUG Kal yla TN HETAdOpA TOUG OTOUG XWPOUG XPoNng
(bwpartia, eotiatopLa K.ATL)

©. YNpEOiEC E0TIOONG — TTOPOCKEUAOTAPLA. 2TLC UTINPEOCLEG QUTEG
neplAapfdavovtal Ta eotiatopla a la carte, ta eotiatopla He
urtoude/aibouoec mpwivou, TaL UIap O€ AVOLXTOUC Kol KAELOTOUC

XWPOUG
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0.1.(Y) Thpnon HACCP
©.2.(Y) NapaAafn EUMOPEVUATWY ATIO TO MPOCWTILKO UE Xprion M.A.M.

©.3.(Y) TApnon Twv anootdoewyv HeTal TwVv epyalopévwy otnv Kouliva oUWV UE TLG
OTIOLLTAOELG TWV UYELOVOULKWY apXwV, OTIWCE LOXUOUV.

©.4.(Y) Aev erutpenetal n €lcodog 0to XWpPOo TS Koulivag yLa Toug KN €XOVTEC Epyacia. Ze
TePLITTWOon Tou auto Sev unopel va anodeuxOel, Ba mMpEmMeL va mapExovial oTov
emokentn M.A.M., mou Ba urtdpyouv StaBéotpa otnv eicodo ¢ koulivag.

©.5. (Y) Aettoupyia eotiatopiou, pmap KTA. U wWVA HE TO LoXUOV VOUOBETIKO TTAALoLO.

©.6. (Y) AmtoAUpavon xeplwwv otnv elcodo kat €060 amod tov kabe xwpo (otabepec i un
OUOKEUVEC).

©.7.(Y) TApnon Baolkwv HETPWV amoduyn ¢ petadoong tou Kopwvoiou - COVID-19 arnd to
TIPOCWTILKO.

©.12. (Y) Katd tnv KatavaAwaon moTwV oTa UIap OPEXOVTOL LOVO CUCKEUAOMEVA OTOMLKA
OUVOOEUTLKA.

©.13. (M) Npotpomn yla room service xwpLg emumA€ov xpéwan.

©.14.(Y) To mpoowTLko Tou room service va tnpel ta Baoikd petpa anoduyng Hetadoong tou
KopwvoioL - COVID-19 kat va xpnotpomnolel M.A.M.. JUYKEKPLUEVA YLOL TO roOm service: ®
Edapuolovtal OAoL oL KAVOVEG UYLELVAC TV TPOPLHwWV yLa TN HETAOPA TOUC EVTOC
tevodoxeiou. * Epapuolovtal OAEC OL ATALTAOELG UYLELVAG YLO TNV TIEPLOUAAOYN TWV
OKEVUWV TIOU €X0ouV 6N xpnotpomolnBel anod toug MeAATEG.

IA. MNooo vepo-Aiktuo USpeuong/anoxEtevong

IA.1. (Y) Ta kataAUpata Ba mPETEL VA GU 0P WVOVTAL LE TNV EYKUKALO Tou Ymoupyeiou
Yyelag «Mpootaocia tng Anupootag Yyeiog ano tov kopwvoio SARS-COV-2 ota cuotripota
USpeuonG KaL amoxéteuong» pe ap. A1(6)/ITM16481/14.03.2020, 6w LOXVEL.

IA.2. (Y) ZTnVv meplmtwon mou Ta TOUPLOTIKA KATOAUOTO TIAPERELVOV EKTOC AELTOUPYLAC YL
TIAVW OO EVa LAVO, KOTA TNV EMAVOAELTOUPYLO TOUC MIPETEL VAL TNPELTAL N EYKUKALOC TOU
Ynoupyetou Yyeiag pe ap. A1/IMotk.32965/27.05.2020 «MNpoAnyn tng vooou Twv
AeyewvapLwy oto mAaiolo tng mavénuiog COVID-19», AAA: QOFA465QYO-M6H, onwg
LOXUEL.»

IA.3. (M) Xprion TUTkwV Kol KAAd aepL{OPEVWYV CWANVWOEWY, OTIWG PPEATLA LE OOHOTIAYLOEC
Kol BaABideg avtemiotpodng oe KpoUVOUG Kal PEKAOTHPEG

IA.4. (Y) Ot oopomayideg (oidpwvia) Ba mpemet va AeLToupyoUV CWOTA KOL CUVEXWC. Oa TIPETEL
dnAadn va €xouv mavta vepod HEoA. Z€ eplmTwon mou SV XPNOLUOTIOLELTAL O XWPOG YLa
Heyaio Staotnua Ba pEMeL va mpooTiBetal vepo ite mpooBETovTtag To anevBeiag otnv

oopoTayideg ite avoilyovtac/AsltoupywvTtag TLg ouvdeSeUEVEG CUOKEVEC. AUTO Bal
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TIPETEL VA YIVETAL OE TOKTA XPOVIKA SLOOTHATA aAVAAOYQ LE TO TTOCGO Ypryopa
g€atuiletol To vepo amo T ooponayidecg (m.x. ava 3 Béouadeg).

|E. KALLATLIOMOG KOl OEPLOUOC XWPWV

IE.1. (Y) Ta mpoPAemdpeva otn pe ap. A1(8)/IM owk.26635/23.04.2020 gykUKALO TOU
Ynoupyeiou Yyeiag «AqPn pEtpwv dtachaiiong tng Anpootlag Yyeiag amo Loyeveig Kal
AAAEG AOLUWEELC KATA TN XPrioN KALMATLOTIKWY povadwv» (AAA: 6BO5465QYO-WI3) kat
Vv pe ap. A1(6)/IM o1k.49524/03.08.2020 opota eykUKALo (AAA WYSE465QYO-DTO), pe
Eudaon otnv pn avakukAodopia Tou agpa Kol Tov KAAO GUGCLKO AEPLOUO OTA SWHATLA
KOLL OTOUG UTTOAOLTTOUC XWPOUC (S1aKOTI) TOU CUOTHHATOC N AELTOUPYLOC KALLATLOHOU
oTav £lval 0VOLYTEC OL TIOPTEG).

IH. Kowvoxpnotol xwpot (avoulxtoi/kAetotol)- lobby, kaBlotikad, untaibpla
KoOLoTIKA (E€apOUEVWV aUTWYV YUPW OTto TIC KOAUUPBNTIKES Se€aeVEC
BA. IB)

IH.0. (Y) Aettoupyia Twv KOvOXpNotTwy Xwpwv cVUdwVA LE TO LOXUOV VOUOBETLKO MAaiolo

IH.1. (M) AveAKuoTrPEG: CUOTOON OTOUC TIEAATEG YLa amoduyn XPriong AVEAKUOTIPWV.
TomoB£TnNoN AMOAUMAVTIKWY OTLG EL0O0S0UC KoL cuoTOoN YLa Xprion Katd tnv elcodo Kal
€€060.

IH.2. (Y) Zuxvn kaBaplotnta aveAkuoTtipwy Ue Epdacn o empAaveLleg Tou ayyilovtal cuxva
(xepoUALa, kopBia KATT)

IH.3.(Y) ZApavon yia uttevOU Lo 0TOUG TTEAATEC VAL TNPOUV ATIOOTACELG — EDAPHOYI) LETPWV
Omw¢ tatvieg oto damedo, Kwvol ) AANa HEoA yLa TNV THPNCN TWV AMTOCTACEWV.

IH.4.(Y) e 6AOUC TOUG KOLVOXPNOTOUC XWPOUC TOTIOBETNON AVTLONTITLKWYVY SLAAUUATWV
(otaBepécg N pn cuoKeVEC) yLa TNV Enpn avtionyia Twv XepLwv

IH.5. (Y) Avadiataén enimlwyv yia anoduyn cuVWoTLoHoU 0TOUC KOLVOXPNOTOUG XWPOoUG (2
atopo/10 t)

IH.6. (Y) Valet parking: mpotponn yia self-service parking avti yla untnpecia valet. Av
napapeivel n urtnpeoia valet parking, tote xprion M.A.M. anod tov valet.

IH.7. (M) E€€taon avaoTtoAng Asttoupyiog Twv business centers, eVAANAKTIKA CUVLOTATOL N
61aBeon npodoPaong oe wifi kol og uTnpecieg ekTUTMWONG | AAAWV UTINPECLWV business
centers pEow oUVEEONG ATIO IPOCWTILKY CUCKEUN TOU TIEAATH.

IH.8. (M) Amoxwpntripla: TomoBETNoN EVNUEPWTLKAG OHOVONG OTOUG XPHOTEC va amopeUyouV
TO OCUVWOTLOMO KOL VO EKKEVWVOUV TLG AEKAVEC TWV KOLVOXPNOTWV AmoXwpenTneilwy He
KAELOTO TO KOTIAKL YLOL TNV amoduyr LETAS00NE LECW TOU AEPOAUUATOG OO TNV
TOUOAETA.
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(Y): Stowyeio mou epoapudleTal UMOYPEWTIKA a0 TO KataAuua
(MN): Ztowyeio To omoio ouviotaral amd ta Yroupyeia TouptopoU kat Yyeiog ko e@apUOleTal TIPOXIPETIKA OUTO TO KATHAUU
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AwpaTia Kopavtivog

1. T TOUPLOTIKA KATOAU LATA TIPOOULPETIKA UItopouv va Stabétouv Swudtia Kapavtivag to onoia
XPNOLOTOLOUVTAL ATOKAELOTIKA WG XWPOC Amouovwong ermBeBatwpévwy neplotatikwy COVID-19, Twv omolwv n
KAWLKA Katdotoon dev analtel voookopetakn repi@aidn.

2. Ta SwUATLA TTOU HImopo UV Vo XPNOoLoTIolnB8oUvV wg Xwpog anopdovwong emiBefatwpévwy neplotatikwyv COVID-
19, twv omoiwv N KAWLIKA Katdaotaon dev amnattel voookouelakr rmepiBaidn, npénel va Stabétouv ta akdoAouba
XOPOKTNPLOTIKA, EPOCOV elval EPIKTO:

o. Na givol XWwpog 0pLOUEVOC OTTIOKAELOTIKA EVTOG OPLOBETNUEVNC TTEPLOXNC VIO TOV GKOTIO TN OMOUOVWONG
eMPEBAUWUEVWV KPOUOUATWV.

B. Na gival xwpoTtagika anoAuta SLaKpLTr Kal KATA TPOTiHNon OMOUAKPUCHUEVN OE OXECN UE TNV UTIOAOUTN
Eevodoyelakn dour, Le TNV omoia Sev MPEMEL val LOLPATETAL KOWWOXPNOTOUG XWPOUG TTAPAUOVNC.

y. Na urtapyet tnAedwvikn ypopun He 24wpn SuvatdTnTa EMIKOWVWVIAG YO EKTAKTEG AVAYKEG.

6. No urtapxet Suvatdtnta LTPLKAC MapakoAoBNoNg TwV KPOUGUATWY, cUUdWVA LE TIG AVAYKEG, KoL Va
Slacdaliletal n apeon mpooPach O€ LOTPIKEG UTINPECIEG € MEPUTTWOELG TTOU N KAWVLKN KATACTAON TWV aoBevwv
anottel emavallohoynon n napepfaon.

€. Na SlaBEtel KaAA agpllopeva SWUATLO LUE ATOULKA TOUOAETA. AV Sev uTtdp)el SuvatdtnTa yla eNApK GUOLKO
OEPLOUO, TIPETIEL O TEXVNTOG AEPLOUOG va TtapExel 100% Pppéoko agpa Xwplg avakukAwan.

oT. Na utdpyet n umodopr KaBwE KAl TA AmapaltnTA AVOAWGCLO Yo TV EGAPHUOYH TWV HETPWY OTOMLKNC
UYLEWVAG KaL TNV KaBaplotnta Kal anoAUpavon Twv empaveLwy oTa SWUATLO.

{. Na umtapyet mpokaOoplopévn Sladikacio aAlayng Kal KaBaplopol KAVOOKETAOUATWY Kal Aoutol LUATIOUOoU
EeXWPLOTA amd AUTA TOU UToAOIMoU KaTaAUpaTOC, KaBwg Kat Stadikaoieg acdaloUG AmOKOULONE TwV
MOAUCLATIKWY OTMOPPLUHATWY TA OTOLa TIPETEL VA UTIOKELVTAL 0 KOATAAANAN enefepyacia KOTA avTloToLyia TwV
npoPBAéPewv tng un’ ap. 146163/2012 anddoaong twv Yroupywv Owkovopukwy, NepiBariovtog, Evépyelag Kat
KApatikng AAayng kat Yyeiag kat Kowwvikng AAAnAeyyunc (B’ 1537).

n. Na StaodaAiletal n kaBapldTNTA TWV KOWOXPNOTWY XWPWV OTtd EKTIALOEU LEVO TIPOCWIILKO, TIOU SLaBETEL
KOTOAANAO €€OMALOUO ATOULKAG pooTaciog.

6. OL UTtNpeoieg TwV YEUUATWY VA TTAPEXOVTAL 0T SWHATLA ATtd TPOCWTIKO, TToU adnVEL TO yeUUA £Ew Ao TNV
nopta Tou dwpatiou.

L. Av anatteitol eil0080¢ MPOCWTIKOU 0TO SWHATLO, TO TIPOCWTILKO CUVIOTATOL VA PEPEL TOV avAAOYo eEOTIALOUO
OTOMIKAG TpooTaciag Kal va thpetl anootacn 1,5 pétpou amod tov acbevi.

la. Oa mpéneL va yivetal kabBnuepvn kataypadn (Tripnon ypamntou i nAekTpovikol apxeiou) AWV TwV aTO WY
TIOU ELCEPYOVTAL OTO XWPO KApavTivag (T.X. TPOoWTLKO, emayyeAHatiec vyeiag).

1B. To MPOCWTIKO TIOU OloXOAELTOL HE TNV EEUMNPETNON TWV AVOYKWY TNG EYKATACTOONG AMOUOVWONG TIPETEL VA
gival to ehdayloto duvato. Emiong, mpenel va dltabetel ekmaibeuon ota pETpa mpoAnYng Letddoong Tou Lov Kat
oTNn XPNon Twv HECWV ATOULKAG TPpoaTaciog KaBwe Kal va LNV avinkeL og opada uPnAoul kivduvou yla cofapn)
voonon N epdavion emumAokwy amo tn Aoipwén COVID-19.

ly. ZUVLOTATOL N TTAPAKOAOUONGN TNG UYELOG TWV CUYKEKPLUEVWY LEAWV TOU TIPOCWTILKOU KOl EYPryopon yLa
evéexopuevn eudAvion CUUMTWHATWV.
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NAPAPTHMAIII

Awayxeipion Umornttou kpouopatog COVID-19

Awayeiplon vmontou Kpouopatog COVID-19 EQv €vog EMIOKENTNG TTAPOUCLACEL U UMTWHATA CUUBOTA PE TNV
Aolpwén COVID-19, edpapudlovtal Ta MAPAKATW:

1.

10.

AUEeon evnUEPWON TOU UYELOVOULIKOU UTtEUBUVOU Tou KataAUpatog o onoiog dpovtilel va edpapuocBouv ta
UETPA ylO TNV amopdvwon tou acBevr 0to SWHATLO Tou. ITov 000V XOPNYELTOL XELPOUPYIK HLAOKA.
EmumA£ov evnUEPWVETAL O LOTPOG LLE TOV OTIOI0 OUVEPYATETOL TO TOUPLOTIKO KOTAAUUA | OTNV TIEPIMTWON mou
Sev umapyel, KaAsital latpog and doun vyelag pe Thv omola £xel dtacuvdebel To katdalupa, yia afloAoynon
TOU TIEPLOTATIKOU.

. To xpoviko Sldotnua mou o acBev ¢ avapével va e€eTaoTel amo Lotpo anodelyeTaL N £l0060¢ MPOCWTILKOU

0TO SWHATLO TOU AV 8EV UTIAPXEL CNUAVTIKOG AOYOG. AV TTAPOUGCLAOTEL AVAYKN, CUYKEKPLUEVO UENOG TOU
TPOCWTILKOU TOU KATAAUHOTOG OloXOAELTAL AMOKAELOTIKA HE TO TIOavVO Kpouaoua edpapuolovtag Ta LETPO
OTOUIKNC TPOOTACIAG (XEPOUPYIKA LAOKQ, YAVTLA).

O LaTpOC ELOEPXETOL 0TO SWHATLO TOU UTIOMTOU KpoUopatog epapuoloviag tov eEOMALOUO OTOUKAG
npootacioag (Laoka VPNANG AVOTVEUOTIKAG TPOOTAGCIG, TPOOTATEUTIKA YUOALA, adSLABPOXEG POUTIEG,
yavtiay).

Av 0 000evn ¢ epdavilel AMLa KAWVIKN €IKOVA, AapBAvVETAL Ao Tov LaTtpo pvodapuyylkd delypa yla
OVTLYOVIKO rapid test kol 0 0oBevAG MApPAPEVEL OTO SWHATLO TOU, KEXPL TN YVwaoTomoinon Twv
OTOTEAECUATWV.

- Emti BetikoV amoteAéopatog o acBOevrc GopwvTag XELPOUPYIKN HAoKa HeETadEPETOL OTA SWHATLO
kapavtivag Tou Eevodoxeiou n oto £evodoyeio kapavtivac.

Ye otLadopa TG cuvlnkeg petadopdg Tou acbevr) WxUouv ta poPAenopeva kabe dopd amnd tn vouobeaoia
- €Nl ApPVNTIKOU AMOTEAECUATOG 0 0loBEeVAC aVTILETWTI(ETAL OTO XWPO Tou Eevodoxeiou clUPwWVA HE TIg
oényieg tou Bepamovtog tpou. Kata tnv kpion tou Bepamovta pnopel va {ntnOel emavainyn tou
OVTLyOVIKOU rapid test n poplako PCR test.

Av 0 aoBevn¢ éxeL avaykn voonAeiag, Slakouiletol péow EKAB (amAo/mAwto acBevodopo, aspodlakouidn)
https://eody.gov.gr/wpcontent/uploads/2020/03/covid-19-ekab.pdf mpog tnv povada uyeilag mou €xeL TIC
npodlaypadeg va voonAelel aoBeveic pe COVID-19 Aoilpwén

Aueon evnuépwon tou EOAY amd tov uyelovopko untelBuvo tou Eevodoxeiou (210 5212054 | 1135, 24wpn
Aewtoupyia), avadopikd pe to vmomnto/emiPBeBalwpEvo Kpolapa

. Meta tnv anoxwpnon tou acBevr) amod 1o SwATLo Kol tn petdfoaor tou o Eevodoyxeio Kapavtivag

voonAsuTIKO Spupa avadopdg akolouBel kabBaplopoc/amolbpavon
https://eody.gov.gr/wpcontent/uploads/2020/05/covid19-apolimansi-14-05-20.pdf

O mpoTeWVOEVOC EEOTIALOOC ATOULKNAG TIPOOTACLOC VIO TO MIPOCWIILKO KaBaplotntoag nepl\appavet:

- XELPOUPYIKN HAoKA

- POUTIA E HaKPLA pavikia, piag xpnong, addfpoxn (1 vypoanwdntikn kal emumpdobeta mAaoTIK TodLd)
- yavtia piog xpriong

- IPOOTATEUTIKA YUAALA

Mpémnel va akoAouBeital o cwatdg Kal acdalig tpomoc edappoyng, adaipeong kal andppupng tou
g€omAlopoU atopkng npootaciog https://eody.gov.gr/wp-content/uploads/2020/03/PPE-donning-
doffing.pdf Metd tov kabaplopd, Tnv amoAUpAven Kal Thv amoppwn Tou e€0TALIOUOU ATOUIKNC TIPOOTOCLOC
TIPEMEL VO AKOAOUBEL TTAvTa VYLEWVA TWV XEPLWV: TTAUGLUO HE VEPO KOL CATOUVL yla TouAdxLoTtov 20
Sdeutepolenta iy, av auto dev lval EPIKTO, XpPrioN AVTIONTTIKOU SLOAUUATOG e TEPLEKTIKOTNTA 60-95% o€
aBavoAn. Toviletal OTL N Xpron YavTlwy 8ev UTIOKOOLOTA TNV UYLEWVA TWV XEPLWV.
https://eody.gov.gr/mikroviaki-antochi-kai-loimoxeis-poy-syndeontai-me-choroysparochis-ygeias/choroi-
parochis-ygeias-nosokomeia/ygieini-ton-cherion/

O XPNOLUOTIOLNUEVOG TIPOCTATEUTIKOG EEOTTALOOG TIPETIEL VO OO PPIITETAL O KAELOTO TToSoKivnTo KASO

Av untdpxel cuvoS0¢ Tou 0oBev, Mou eMOUUEL va PelveL KOVTA Tou yla va tov ¢povrtilel (.. ouluyog),
TIPETIEL VOL TOU XOPNYNOEL XELPOUPYIKN LAOKA KOL VA ETILONHOVOEL N avaykalotnta Tt ebappoyng tng
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11.

UYLELVNG TWV XEPLWYV (OUXVO TMAUCLUO HE VEPO KL CATIOUVL I Epopoyr 0AKOOAOUXOU AVILONTTIKOU) KABE
dopa nou épxetal o emadn pe ekKploelg N to apuxo mepPBAarlov Tou aoBevn, TpLY Kal LETA To daynTo,
TPV KAL LETA TN XPHON TNG TOUAAETAC

Kataypadn otoeiwv emikowvwviog cuyyevikol TPOCWTIOU ToU aoBevr) og MeplMTwon Mou XPELaoTel
ocuvaiveon ylo emepPAcELC KoL 0 aoBevr¢ SV UMOPEL va EMLKOLVWVI OEL.
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